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Introduction 
 

Some shipping method doesn't ship to PO Box. With this extension you can easily remove those 

shipping method from checkout if shipping address has PO Box address or Private Message Box 

(PMB) address in it. 

Compatible with Magento: 1.9.x 

 

Installation 
 

Never do anything directly on a live store. First setup and test on a development domain 

(i.e.“dev.url.com”).  

Temporarily disable Magento cache  

To avoid any possible issues with the installation we recommend disabling Magento cache 

before proceeding with the installation and re-enabling it once the install is complete.  

1. Log in to your Magento admin 

2. Access System > Cache Management 

3. Click on “Select All” and in the “Actions” drop down select “Disable” 

4. Click on “Submit” and once the page reloads log out of the admin 

5. If you have the Magento compilation enabled, remember to disable it before proceeding. 

mailto:support@agilecodex.com


Page 2 of 3 
 

www.agilecodex.com 

 
 
Upload PO Box extension Files 

We will provide a zip folder and you have to extract the contents of this zip folder on your 

system. On this content you will find Acx folder. You have to put this folder in magenta 

installation root dir. 

 

Configuration 

 

1. Go to your admin panel > System > Configuration > Agile Codex Ltd. > PO Box 

2. In the General Settings you can enable disable PO Box 

3. In the Shipping Setting you set your shipping configuration for PO Box 

4. Select which shipping method’s will be available for PO Box 

5. Select for which countries PO Box will check for PO Box in address 

6. Set Custom Message to be shown in frontend if PO Box found in address 

7. Save all changes. 
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Thank You 
 

Once again, thank you so much for purchasing this extension, I'd be glad to help you if you have 

any questions relating to this extension. No guarantees, but I'll do my best to assist 

 


